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A
=~ How To Reach
Dial Particulars Extension No. Time
Complaint Registration 1 08:00AM To 12:00PM
Status of Complaints 2 08:00AM To 12:00PM
1905 Chief Minister References 3 08:00AM To 10:00PM
Apuni Sarkaar 4 10:00AM To 05:00PM
Officer Helpline 5 10:00AM To 05:00PM



Strength of CM Helpline Project

Designation No. of Manpower
Project Manager 1
Software Developers 2
Team Leaders 3

Call Center Executives 55
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Status of Registered Departments and Officers

Registered Department

55

Registered Sub-Department

186

Registered Officers in CM Portal

Level Total Officers
Block/Tahsil Level Officer’s 3759
(L1)
District Level Officer’s (L2) >86
HOD/Directors (L3) 170
Principal Secretary / Secretary (L4) >
4570

Total
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=~ C.M. Helpline 1905
(23" Feb 2019 To 5th July 2023)

Process Total Complaints Percentage
Total Complaint Registered 389357
CM Helpline 280962 72.16%
LMS + CM AWAS 36560 9.39%
CPGRAMS 71835 18.45%
Complaint Resolved 260944 67.02%
Special Close 103258 26.52%
Work in Progress 7510 1.93%
Pending > 36 Days 17645 4.53%
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Department Wise Mapped Officer
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22> CM Helpline Portal View

D URL:- https://cmhelpline.uk.gov.in

2 1905 5. ()
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HOME ABOUT US GOVERNMENT ORDER PRIVACY POLICY CONTACTUS = LODGE CPGRAMS GRIEVANCE
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CM Helpline Portal View

line.uk.gov.in

gwosma;% S

ITDA

HOME ABOUT US GOVERNMENT ORDER PRIVACY POLICY CONTACTUS = REGISTER COMPLAINT (® MY COMPLAINTS = LODGE CPGRAMS GRIEVANCE Register Complaint / Login

CM AAWAS Login

Officer Login
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Officer Login

line.uk.gov.in

42 1905 e

70 CM HELPLINE

Enter Username*

Enter Username

Enter Password*

Enter Password

3% ) Please enter the code

Can't read the image? click here to refresh.
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Profile Update Page (Only First Time of
> Login)

42 19053555 JEEY

Iin Dashboard

My Profile
@ complaints
£S5 CPGRAM Complaints SSP ALMORA
L2 Officer

[ LMS Complaints

J Feedback Username / Login ID

M1 Reports
District

ALMORA

o) Suchna Directory

City
ALMORA

State
Uttarakhand

Search: Compaints No / Caller Mobile

Edit Profile

First Name *

Email *

sp-alm-ua@nic.in

Joining Date

01-Jan-1990

] > ALMORA
Back to Admin @ 9 L2 Officer

Last Name

Last Name

Mobile Number *

PROFILE
CHANGE PASSWORD

LOGOUT

Update Profile



CM Helpline 1905

Complaints Movement Flow




Complaints shift to upper
level only when officer
will shift complaint .

Complaints shift to upper
Complaints Received in level only when officer

CM helpline Portal 1905 will shift complaint .
and Map to related
officer.

L3 Level

officer

Complaints shift to upper
level only when officer will
shift complaint .

Officer can shift
complaint to other
department as per
requirement.

v

Officer can shift complaint
to other department as
per requirement.

L4 Level
officer

Officer can shift
complaint to other
department as per
requirement.



Officers Level Description

0o

Block/Tehsil/Office DM/District Head Of Secretary Of
based officers as based officers as Department Department
per the per the department based of::ers as
Mappin perthe
dizartrpent ppIing department
apping

Mapping



Officer Dashboard

= 1905 ?ﬂ%_? _.,I.ailg‘ Ofi Search: Compaints No / Caller Mobile Back to Admin @ o L2 Og?itggRA

[n Dashboard Dashboard / L2 Dashboard

@ complaints
— — Total Pending
B3 CPGRAM Complaints Total Complaints / ; \ Total Resolved » Total In Process (After 36 days) Total PC / Spl. Closed

271 M 260 B )1 “ )0 10

[ LMS Complaints

[ Feedback
Today's(24/May/2023) Summary
07 Reports
Today Complaints ™ Today Resolved |__| Today In Process Today PC / Spl. Closed
( [ ) \ &1 )

L1 L2 Level Pendency

B Lcvel Pendency Complaints Attributes
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~ Attribute Wise Complaint View Page

Complaints Attributes
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S Complaint Detail Page

:A:'_‘ 1905 Jﬂ% 4301 Search: Compaints No / Caller Mobile Back to Admin @ e

I Dashboard

Complaints Listing
@ Complaints

Show Entries  Search: Type Complaint Status Officers
B3 CPGRAM Complaints 20 v Search Complaint (fre1ad) v

All In Process v SSP ALMORA v

[ LMS Complaints

View Complaint No. Caller Name Caller Mobile Complaint Summary Complaint Date Complaint Source Department District Complaint Status

Pending d
[ Feedback T e & faeg
@ 452642 DeegaI: e 9720159566 T3@1Id mahila thana 19-Apr-2023 Portal (Complaint) Te faum Si?ﬁﬂgf Assigned 35
] Reports ki

Click on the icon to
view the complete
complaint



a5h, Action Taken Page

:ﬁ_‘ 19 05 Qﬂ% Officer Helpline Number 1800 180 Search: Compaints No / Caller Mobile Back to Admin Q e

w

In Dashboard .
Portal Complaint#: 452642 @) @ -

@ complaints

Registered Complaint view Original complaint | Print | Caller Details
Complaint Term Complaint Full Name Deepa joshi Deepak joshi

5 CPGRAM Complaints

[ LMS Complaints Department ‘]Té'ﬁﬂfm Gender Female
O Feedback Sub Department Eﬂ:‘m e Mobile No. 9720159566
Attributes o & faes e Alt No. 9720602810
M1 Reports .
District ST Email
Thana Address Talla danya Almora
District e SI

Hﬁlﬂ% d&G RI®Ad mahila thana ki $.0. DWARA MUJHE THANE M BULAKAR BAHUT MARA m 65
saal ki mahila hu kI 17.04.2023 ko mujhe thane m bulakar bahut mara gaya .m raat bhar hospital m City

Complaint Summar
P y admit rahi. M sugar aur heart patient hu . Mere dwara ye bataye jane pr mahila thane ki S.0. Dwara

mujhe mara gaya aur kaha ki tera aur tere lake ka encounter kara dungi.mujhe aapse justice ki hope h Block SHAIE TR
Agent Name CM_Citizen Pincode
Complaint Source Feedback
Assigned Officer i SSP ALMORA : L2 Rating
- Important Date's & Other Details \ frore - farerag &1 ﬁﬁ T A8 gal %
Review
frr g1 S ot BRI T BT o ¥E) &
Current Status Complaint Date Assigned Date Complaint Last Updated On

Assigned 19-Apr-2023 19-Apr-2023 21-May-2023 10:21 am




Action Taken Page (Update Complaint Term)

Update Complaint Term

Select Complaint Term*
Complaint (FR1PT)
Complaint (FIbd)
Demand (HFT)
Suggestion (J=A1d)

Court Matter (Sb1¢ o Jae )




Action Taken Page(Officer Call to Citizen)

Calling Citizen - Complaint #452642

Full Name Deepa joshi Deepak joshi Email
Mobile No. 9720159566 Alt No. 9720602810

Gender Female District IS

City Block JHUARE TR
Call Status *

Select Call Status

[

Select Call Status
Connected

Not Connected

Save Calling Comment




Action Taken Page(Partially Closed, Special close, Send to other level and
Other Work Area)

Add Comment

Select Status *

Assigned B
In Process
Partially Closed
Special Close

Send To Other Level

Other Work Area




Action Taken Page(Partially Closed, Special close, Send to other level and
Other Work Area)

Add Comment

Select Status *

Special Close

Special Close Reason*®

WY Tl & HRUI .
RdEadmdl 30 & / HifoTd T U T et fodn o 9@l
G & HIGRT/ URUA & S5HH H PRI IHd 81

Tafiid U Y ey | yefed / feRda g




Acd Complaint Registration Process (Citizen)

—
w URL:- https://cmhelpline.uk.gov.in

. Informatio Fill
Dial 1905 n Given to Complaint
Ext.-1 Call Registration
Executive Form

, Enter Fill
Web Site: Mobile no Complaint
cmhelpline.uk.gov Registratio

Submit

in for OTP N
verification OTP Verified n Form

Approved

Enter Fill Mapped to

Mobile Mobile no Complaint CM Helpline
Application for OTP Registratio Executive
verification n Form for Review

Invalid OTP Reject (If Complaint

Not Valid)

Show Error Msg
Enter Correct OTP

SMS intimation to
Registered Mobile No
with Complaint No

Again
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Aj\_,ﬂi) CM Helpline Mobile Application Overview
g e Officer Dashboard (L1)

Click On Officer Login Login Screen

= CM Helpline @ @

=

Officer
Dashboard

Filter Officer Complaint

L1 4 Select o... ~

CM Helpline 1905 CM Helpline 1905
Sign In Sign In

Please Enter User ID .
Enter Mobile Number Total Complaint Inprocess

Complaint

GET OTP Please Enter Password

Go Back

Completed Contact Us
Complaint

@ & b 4 &

Home Profile Complaint Setting




[ Login Screen ]

CM Helpline 1905
Sign In

Enter Mobile Number

GET OTP

Officer Login

= CM Helpline @

FHaEIE U

Hello, pankaj a singh

Name
Phone

Register Complaint

Contact Us
@
() &
Home Profile

. pankaj a singh

: 8006631251

CM Helpline Mobile Application Overview (Citizen Dashboard)

l Citizen Dashboard |

O,

Complaint Status

About Us

®

Complaint

Tt

Setting

l Selection of Image or Document I

/‘Ti\};\ = CM Helpline @ @

TS W

Image Selected

URRENT LOCATION

or

t&?ealch Other Location J

Problem
{ Select Department v ]
’ Select Image ‘
Fill More Information +
Complaint

CLICK USING CAMERA
Encroachment related

CHOOSE FROM GALLERY

CANCEL

Select Files

Remove Image

SUBMIT

@ & ® &

Home Profile Complaint Setting

< O O






' Rudraprayag

Dehradun Tehri Garhwal

Chamoli

YT

Pithoragarh

TN & AT B HR

https://cm-jan-samarpan.trialversion.in/dashboard


https://cm-jan-samarpan.trialversion.in/

dedlel STel-gAYUT fEad (YA Td gl HAIaR)

Complaint submitted by citizens
at Tehsil Diwas

}
CM Jan Samarpan Executive _ — :
will update it on CM Jan Complainant / Citizen will get
samarpan web application complaint id / number

Complaint directly map to

concerned department / officer Admin/Master login to add and
for action which can be taken up update Officer’s at SDM level
In next Tehsil Jan samarpan
Diwas
}

Officer redress the issue and : —

: Grievance redressal intimation
upload action taken before the —

: sent to citizen
next diwas

}

Monitoring Dashboard for SDM



fSrer Sa-gaquT igad (aqy HIEdaR)
l |

Fresh Complaint submitted by

1. Complaint forwarded by Tehsil Diwas citizens at DM Office
2. Unresolved Complaints from Tehsil
Diwas 1
3. Unsatisfactory resolution at Tehsil E-District Manager will update in
Samarpan Diwas on CM Jan Samarpan web
application

1. Redressal of complaint at DM level
within 15 days
2. Instructions to be given to Tehsil for
Satisfactory resolution of complaint
3. Satisfactory resolution of the
complaint
l

Monitoring Dashboard

v



ACYHAT S-GAYYT T€ad (TJY ITdAR)

Registration Open for CM Jan Samarpan Diwas
from 20t to 22nd of every month for Citizen

!

Complaint received from Citizen

!

Scrutiny — Whether complaint has CM

been taken up at district or tehsil — Office

level 1
|n_f0r_mati0n j[O be sent to No Yes | Details regarding action taken by District
District Magistrate / DE— If — | or Tehsil to be fetched from portal

Concerned department

!

Intimation to Citizen one day before of CM
Jan Samarpan Diwas

'

Conversation with CM in presence of
Concerned department Secretary / HoD /
DM

'

Instruction given by CM to be upload on
Secretary Dashboard on the same day

Officer
/| CM
Office



gJdSToT goTrell (Supervision System)

Hon’ble CM Sir

!

ACS to CM Sir

}

Secretary to CM Sir

!

2- Additional Secretary to
CM/CM Office Staff (Good
Governance & IT)

!

Director, ITDA
(Technical Handling)

}

State Nodal Officer

!

Management Team
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