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A
=~ How To Reach
Dial Particulars Extension No. Time
Complaint Registration 1 08:00AM To 12:00PM
Status of Complaints 2 08:00AM To 12:00PM
1905 Chief Minister References 3 08:00AM To 10:00PM
Apuni Sarkaar 4 10:00AM To 05:00PM
Officer Helpline 5 10:00AM To 05:00PM



Strength of CM Helpline Project

Designation No. of Manpower
Project Manager 1
Software Developers 2
Team Leaders 3

Call Center Executives 55
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Status of Registered Departments and Officers

Registered Department

55

Registered Sub-Department

186

Registered Officers in CM Portal

Level Total Officers
Block/Tahsil Level Officer’s 3936
(L1)
District Level Officer’s (L2) 639
HOD/Directors (L3) 170
Principal Secretary / Secretary (L4) >
4820

Total




— C.M. Helpline 1905
(23" Feb 2019 To 15th Nov 2023)

Process Total Complaints Percentage
Total Complaint Registered 438947

CM Helpline 309348 70.47%

LMS + CM AWAS 38184 8.69%
CPGRAMS 91415 20.82%
Complaint Resolved 288401 65.70%
Special Close 112881 25.72%

Work in Progress 9728 2.22%

PC 3456 79.00%

Pending > 36 Days 24481 5.58%
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Department Wise Mapped Officer
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Officer Login
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Enter Username*

Enter Username

Enter Password*

Enter Password

3% ) Please enter the code

Can't read the image? click here to refresh.
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