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Background 

• ECI updates the list/Roll through summary revision or ordering de novo preparation of last 
Part of Roll 

• A communiqué is sent to Ministry of Defense (MoD), Ministry of Home Affairs, Ministry of 
External Affairs (MEA) and Directorate General of Border Roads to intimate the 
commencement of summary revision of service electors  

• All the applications received till last date of nomination are processed and published as 
additional supplements by EROs 

• Every person applies in statutory Forms 2, 2A or 3 for their enrollment as a Service Voter 
under Rule 7 of RER, 1960 



 
• Two copies of each Form (2, 2A or 3) 

is submitted to the record office of 
armed forces or nodal officer in MEA 
 
 

• Every Form 2 or 2A (not for 3) is 
accompanied with a declaration in 
prescribed format (Annexure 10.2) 

Annexure 10.2- Declaration 
Preparation of Service Voter List 



Preparation of Service Voter List 
• Record office of armed forces or nodal authority in MEA checks the Forms (2, 2A or 3) to ensure all 

the applicant details are correct and full address of hometown/ Village/ district are included. 
• These Forms are to be submitted in duplicate 
• Forms 2 and 2A have to be accompanied with declaration that the Service Voter is not enrolled as 

ordinary voter 
• The statement by the Service personnel is acceptable if it gives adequate detail of his probable 

place of residence so as to enable the DEO/ERO to determine his Constituency 
• Officer-in-charge carefully verifies and signs the verification certificate provided in the Form 
• Thereafter, the nodal officer puts all filled and signed application together along with declaration 

Forms and forwards them to the concerned CEO attaching  
• a covering letter  
• A list of copy of statements in duplicate (annexure 10.3) 

• As directed by Commission, Record Offices of armed forces or MEA Nodal Authority do not send 
the Forms directly to ECI 

• CEO acknowledges the receipt of these Forms by returning one copy of the statement. ECI 
monitors the receipt and processing of Service Voter applications quarterly  

• CEO identifies the DEO and sends him the Forms for further processing 



Processing at DEO/ERO Level 
• DEO acknowledges the receipt of application to CEO 

 

• DEO ascertains the ACs to which the applications belong and sends to the concerned EROs 

 

• Processing of application and preparation of last Part of Electoral Roll is completed in EROs office 

 

• DEO/ERO determines the Constituency of the Service Voter through the full address or adequate 
details of residence provided by the applicant in the Form 

 

• ERO need not make any enquiry related to the place of ordinary residence of a person having service 
qualification 

 

• ERO place all the applications completed in all material information for data entry 



Processing at DEO/ERO Level 
 

• Declaration made by Service Voters in Form 2, 2A or 3 also includes declaration with respect to his 
spouse 
 

• After accepting the names ERO sends counter-foils back to the senders without waiting for 
publishing service elector’s supplement 
 
 
 

• ERO publishes the supplements twice a year and sends extracts from the Roll to the respective 
addresses in order to keep the Service Voter’s enrolment updated. 



Processing at DEO/ERO Level 
 

• Officer in charge or MEA Nodal Authority retains one copy of these extracts and returns the other 
with changes to ERO for updation and corrections 
 

• Corrections are made in the main list without any supplement of  
 corrections 
 
• First copy of the extract is kept in Unit/Record Office arranged Constituency wise for EROs easy 

future reference 
 

• Second copy of the extract (returned to ERO for updation in the Roll) is arranged in a file 
Constituency wise in ERO’s office 
 

• For updation of sub Part ‘C’, ERO sends copy of duplicate statements to the Ministry of External 
Affairs so that they can check the latest posting of the officers and return a copy to ERO for his 
action 
 

• Updation in Service Voter Part is maintained in supplements and the last Part is consolidated at the 
stage of integration of Roll as directed by ECI 



Processing at DEO/ERO Level 
• List of amendments to the last Part of Roll is maintained similar to the basic Roll 

 

• Updated last Part of the Roll helps RO to dispatch the postal ballot papers (within 24 hours from 
the finalization of list of contesting candidates) to the electors correct address and receive with 
recorded votes before the commencement of counting 

 

• ERO takes action to correct the last Part of the Roll related to the name of elector, dispatch 
address etc under the provisions of Section 22 of RPA, 1950 

 

 

 

 



Common Deficiencies in Service Voter ERs Maintenance 

 Notice/Intimation is not given for deleting the service electors entries from the ERs while 

the voter is no more in service for any of the reasons. 

 Delay in prompt disposal of claims and no information to the applicant on the status 

processing of his application to enrol as service voter  

 The dispatch address is not updated on its change leading to delivery of Postal Ballot to old 

dispatch address 

 Logical Errors in the entries,  

 Incorrect details in the Entries particularly address and translation in the second/third language. 

 Duplicate electors registered as service voter as well as general voters 

 Snail Mail communication between DEO/ERO and Nodal officer takes long time 

 



Service Voter Registration 
 
The purpose of the online system is to create convenient and easy-to-use 
online system for Defense Personnel to become Service Voters. The 
system is based on a relational database with registration and acceptance 
of forms for Service Voter. DEO will assign the Assembly Constituency to 
Service Voter, then the form will be displayed to ERO of that AC and ERO 
will accept or reject or reassign the form. 
 

 
 





The service voter registration - functionalities 

 • Processing of electoral forms 
• Maintain electoral rolls 
• Communication between EROs across ACs and States 
• Simultaneous addition and deletion process 
• Connected with single source of online forms acceptance 

(through servicevoter.nic.in), it provides real time monitoring 
of progress of the form processing (Status of the forms 
submitted ) 

• In case of deletion, proper records of deletion, notices are 
generated, issued and notice served details captured. 

• Easy to use Dashboard for DEOs, CEOs, ECI officials and EROs 
themselves for single window view 

 
 



Users: 
 
The system has following users: 
 
- ECI Admin 
- Nodal Officer 
- Record Officer 
- Unit Officer 
- CEO 
- DEO 
- ERO 
 
 



Role and Responsibilities of Users 
1. ECI Admin 

Creates Nodal Officer Login for each Forces 
 

2. Nodal Officer 
Nodal officer is a single authorized officer of a Force in its Head Quarter who is in direct contact 
with the ECI who will be providing all required details of its Force. 
Actions 
a. Update Nodal Office Profile (To be filled by nodal officer and then approved by Signing authority 
through ECI Admin and then freeze the details- To be updated before 1st Jan and 1st July every 
year else block access. Will be unblock only after receiving the Letter from the signing authority) 
b. Creates Record Offices 

 







3. Record Office:  
Record Office maintains the data of all the Unit Offices and the service personnel of the Unit Office. Record officer will upload the service 
voter of each Unit. In case Unit officer uploads data of service voter, it needs to get approved by Record Officer. (All the action performed by 
Unit Officer must be approved by Record Officer)  
 
Actions  
a. Update Record Office Profile  
 
b. Creates Unit Office (To be approved by Nodal Officer and then creates Login Id after approval from Nodal Officer)  
In case the number of unit officers exceeds the number of unit officer specified by Nodal Officer, then record officer must intimate to 
increase the count of the Unit Offices through his login. 
c. Upload XML  
d. Download Acknowledgement: After uploading the data through XML, acknowledgement can be downloaded on a single click.  
e. Confirm Accepted records by ERO: The forms accepted by ERO must be accepted by Record Officer in order to include forms in the 
final E-Roll. 
f. Update and Submit the form marked  incomplete by DEO/ERO  
g. Request for Deletion 
h. Update the Record/Unit Office in case the service personnel are transferred from one record/unit office to another. 

Role and Responsibilities of Users 











Role and Responsibilities of Users 

4. Unit Office: Each service personnel reports to a Unit Office. All changes made by Unit Office must be 
verified by the Record Officer  
 
Action  
a. Update Unit Officer Profile (To be verified by Record Officer) 



Role and Responsibilities of Users 

5. DEO: District Election Officer  
 
Action  
a. Assign Assembly Constituency: 
b. Transfer back Incomplete Forms 
c. Transfer to other DEO 



DEO Page 



DEO Page – Click on View Form 



Role and Responsibilities of Users 

6. ERO: Electoral Registration Office  
 
Action  
 
a. Accept the form  
b. Transfer back Incomplete Forms 
c. Transfer to other AC of same District  
d. Transfer back to DEO 



ERO Page 



ERO Page – View Form 



ERO Page – Enrol Form 



Role and Responsibilities of Users 

7. CEO: Chief Electoral Officer  
 
Input/Data  
 
a. View the total Forms Received  
b. View the total Forms Accepted  
c. View the total Forms marked as “Incomplete”  
d. View the overall status of the forms received 



Dashboard 



Force Wise View 


