
Cloud Services Bouquet
Select Appropriate Cloud Services
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Compute Services



Compute - Virtual Machine

1. Processor
2. Storage Type
3. Operating System
4. Network
5. Security
6. Backup
7. Auto Scaling
8. Service Level Agreement (SLA)
9. Scheduling
10. Turnaround Time
11. Virtual Machine Administration
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Storage Services
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Database Services



Managed Database as a Service

Database as a Service is a managed 
service offering by the Cloud Service 

Providers 

Activities such as OS management, antivirus, 
encryption, hardening, etc. are included under 

this service.

All objects created using "Database as a Service" 
are transparent to the underlying operating 

system.

Automated failover, backup & recovery, isolation & 
security, scaling, automated patching, advanced 

monitoring, and routine 
maintenance are responsibilities of the CSP.

CSP-MDS



Procurement Parameters



Network Services



Network Services
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Network Services

VIRTUAL NETWORK
To logically segregate the computing resources, 

such as virtual machines, databases, etc., within a 
CSP’s cloud environment

LOAD BALANCER
Application Load Balancer

Network Load Balancer 

VPN GATEWAY
To establish secure site to site connectivity 
between the subnets in CSP’s environment 

and Government Organization’s on
 premises 
IT infrastructure

FIREWALL
To monitor and control the incoming and 
outgoing traffic of a subnet by configuring 

some rules

PUBLIC IP
 To assign Public IP(s) to resources within a 

subnet in the Cloud environment

WEB APPLICATION FIREWALL
To create rules to protect web applications 

from unwanted web traffic, hacks, brute force 
attacks, cross-site  scripting, SQL injection, 

and other  common exploits



Security Services



Security Services

Active Directory Services
To authenticate and authorize users and 

computing resources within a network by 
assigning and enforcing security policies.

Assignment

Enforcing



Support Services



Support Services

Basic Support Services
(i) 24x7 access to email, chat and phone support to 
notify and register the incidents

(ii) 24x7 support for general guidance

(iii) Response to be made available within 1 hour for 
any kind of service / system outage

Enterprise Support Services
(i) Basic Support Services

(ii) Response to be made available within 15 
minutes for Business Critical System outage



THANK  YOU  !


