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• Digital India

• Digital India Framework

• Key Initiatives of Digital India



Digital India - Vision Areas

Digital Infrastructure to Every Citizen 

Digital Services and Governance on Demand

Digital Empowerment of Citizens



Digital India
To Transform India into digitally empowered society and knowledge economy

 .

Digital Infrastructure as utility 

to every citizen.

Governance and Services on 

Demand.

Digital empowerment of 

Citizens.

• High speed Internet

• Unique digital Identity

• Mobile phone and bank 

account

• Common services Centre.

• Private space on cloud

• Secure Cyber space

• Integrated services

• Online and Mobile services

• Portable citizen 

entitlements

• Ease of doing business

• Financial transactions 

electronic and cashless

• GIS as decision support 

system

• Digital Literacy

• Digital resources

• Indian Languages

• Participatory 

government

• Electronic submission of 

documents.



Digital India- Framework



Time Line Digital India

myGov

Biometric 
Attendance

Jeevan
Pramaan

July 2014 Feb 2015

Oct  2014

Nov 2014 Mar 2015

Aug 2015

Dec 2015 Mar 2016

Apr 2016

July 2016 Aug 2016

Digi-Locker

BharatNet

▪DBT integrated 
with PFMS platform

▪CSC 2.0

▪NCoG
▪e-Payments 

Portal

Aadhar Act

eMandi

▪National 
Scholarship 
Portal 2.0

▪Aadhar Authority 
notified

▪GeM
▪ Swayam

portal

Jul 2015

National 
Careers 
Services 

Portal

Feb 2016

BharatKosh

Launch 
Digital India
2nd July, 2015



Overview of Growth of e-

Governance in India



e-KRANTI 



Principles of e-KRANTI 

• Transformation and not Translation

• Integrated Services and not Individual Services

• GPR to be mandatory in every MMP

• Infrastructure on Demand

• Cloud by Default

• Mobile First

• Fast Tracking Approvals

• Mandating Standards and Protocols

• Language Localisation

• National GIS

• Security & Electronic Data Preservation



e-KRANTI 



API 
(Application Programme Interface) 



Why - API ??? 

Overall, APIs play a vital role in enabling software integration, fostering innovation, and 

enhancing the efficiency and effectiveness of software development. They facilitate the 

seamless exchange of data and functionality, empower developers, and unlock new business 

opportunities in the digital landscape.

APIs (Application Programming Interfaces) are used for several reasons and provide numerous 

benefits in software development and integration. Here are some key reasons why APIs are used:

 Integration and Interoperability

 Modularity and Reusability

 Scalability and Flexibility

 Developer Empowerment 

 Platform and Device Independence

 Streamlined Development and Time-to-Market

 Business Opportunities and Revenue Generation 



Digital India - DATA



Digital India - DATA



Digital India - DATA



Digital India - DATA



Key Initiatives : e District

1.Certificates: Creation and distribution of certificates for income, domicile, caste, Birth, Death etc.

2.Licences: Arms Licenses etc.

3.Public Distribution System (PDS): Issue of Ration Card, etc.

4.Social Welfare Schemes: Disbursement of old-age pensions, family pensions, widow pensions, 

etc.

5.Complaints: Related to unfair prices, absentee teachers, non-availability of doctor, etc.

6.RTI: Online filing and receipt of information relating to the Right to Information Act

7.Linking with other e government projects: Registration, Land Records, and Driving Licences, etc.

8.Information Dissemination: About government schemes, entitlements, etc.

9.Assessment of taxes: Property tax, and other government taxes.

10.Utility Payment: Payments relating to electricity, water bills property taxes etc.

Apni Sarkar: https://eservices.uk.gov.in/



Performance Dashboard- MyGov
https://www.mygov.in
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Performance Dashboard- MyGov
https://www.mygov.in



Key Initiatives of Digital India



E-Hospital/ Online Registration System (ORS)

Simplified On-

boarding and 

Master Data 

management

Software as 

a Service 

(SaaS) 

model

HL7 Development 

Framework and Meta 

Data & Data 

Standards

Hospitals are relieved 

from Application 

Development & Server 

Management

E-HOSPITAL IS A CLOUD BASED HOSPITAL 

MANAGEMENT INFORMATION SYSTEM

OPD & 

Casualt

y

IPD
Billin

g

Lab

1 4

32

e-

Hospital@NIC

Modules

Lab 

Reports

Blood 

Availabilit

y

Online 

Appointme

nt

201
Total Hospitals

On-boarded

2.58 Cr+
Patients Registered 

since Sept ‘15

15 Lakh+
Patients Registered 

in March 2018

1 Lakh+
Patients Registered 

on 15 March 2018



National Scholarships Portal
(https://scholarships.gov.in)



Jeevan Pramaan Portal
(https://jeevanpramaan.gov.in)



Jeevan Pramaan Portal
(https://jeevanpramaan.gov.in)



Direct Benefit Transfer
(https://dbtbharat.gov.in)



Government e-Market Place(GeM)
(https://gem.gov.in)

▪ Offers Products and Services for direct 

purchase

▪ GFR Compliant Solution 

▪ Automated Processes for Govt. Buyers 

and Sellers for Bidding, Reverse 

Auction 

▪ PAN, Aadhaar, BAS, and PFMS 

integrated 

▪ Cloud Solution 

▪ Open Source Technologies



E-Office/Electronic Office
A Digital Work-place Solution

✓ Improve productivity, quality, resource management, 
turnaround time (TAT) and increase transparency

✓ Secure and confidential, automating routine tasks, 
capable on handling the required workload, 

✓ Elimination of paper and converting most or all office 
communications to electronic

✓ improved accuracy and efficiency of organizations

The electronic office, or e-office, was a term coined to cover the increasing use of computer -

based information technology for office work.



National Geographic Information System
(National Geo-Informatics System based Decision Support System)

MeitY rolled out GIS as Decision Support System (DSS) platform vide National Centre of Geo-informatics

(NCoG)

Project implemented through NCoG:
✓Government Land Information System (Ministry of Urban Development)

✓Rural Electrification Corporation 

✓Mining Information System (Ministry of Mines)

✓DSS for AICTE

✓Saltpan Information System (DIPP)

✓PESA and National Asset Directory (MoPR)

Roadmap

DST to provide spatial datasets, standards and formulate policies 

MeitY to deliver GIS based services. NGIS may utilize the project deliverables implemented through NCoG



UMANG-
Unified Mobile App for New Age Governance

• Unified Platform – 591 services, 104 Depts, 21 States  1

• One Mobile App, SMS, IVR (Toll Free) 2

• Integration and front-end development support3

• Can integrate with existing mobile apps systems4

• Standardized User Interface and User Experience5

• Integration with Payment Gateways, Authentication etc 6

• With Customer Support 7

• With Built-in Analytics  8

• Multiple Indian Languages Support9



National Digital Literacy Mission (NDLM)
राष्ट्रीय डिजिटल साक्षरता मिशन

Definition of DIGITAL LITERACY
Digital Literacy is the ability of individuals and communities to understand and use
digital technologies for meaningful actions within life situations.



Digital India



E-Sign
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