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Digital Infrastructure to Every Citizen

Digital Services and Governance on Demand

Digital Empowerment of Citizens




Digital India

To Transform India into digitally empowered society and knowledge economy

Digital Infrastructure as utility Governance and Services on Digital empowerment of
fo every citizen. Demand. Citizens.

High speed Internet Integrated services Digital Literacy

Unique digital Identity Online and Mobile services Digital resources

. Portable citizen
Mobile phone and bank entitlements Indian Languages

account Ease of doing business Participatory

: Financial transactions
Common services Centre. electronic and cashless government

Private space on cloud GIS as decision support Electronic submission of

system
Secure Cyber space documents.




Digital India- Framework
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Overview of Growth of e-
Governance in India

*Holistic approach to DBT,

*Database creation *Preparation of State eGov Integrated
initiated IT Policies *Formulation of Services,
sEmphasis on -State WAN / LAN for NeGP . Convergence

Computerization eGov piloted *eGov Infrastructure Umqu_.:e Mobile
*Major Computerization — seGov applications & MMPs Identity Governance

' ' ' -State eGov & CB (Aadhaar) . .
E:élr:vays, Banking, Stock piloted B it Project Digital India

i i ’ Dyigital fndia

1980s till 1998 1999 till 2005
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Principles of e-KRANTI

. Transformation and not Translation

. Integrated Services and not Individual Services
. GPR to be mandatory in every MMP

. Infrastructure on Demand

. Cloud by Default

. Mobile First

. Fast Tracking Approvals

. Mandating Standards and Protocols

. Language Localisation

. National GIS

. Security & Electronic Data Preservation




e-KRANTI

MMPs Status

CENTRAL - 15 n STATE -17 INTEGRATED - 12
Banking = Transport ® India Portal
Insurance _ Land Rec./NLRMP " NSDG
Income Tax L e-District oo
Central Excise b Commercial Taxes ® Financial Inclusion *
MCA 21 _ Treasuries ¥ E-Trade
Pensions Municipalities ¥ e-Courts
Passport - Agriculture * e-Procurement
National ID / UID _PDs* ¥ e-Biz
Immigration /Visa : Employment Exchange “NGIS
e-office E Education® ® Road and Highway

Posts * Health# Information System *
“ Central Armed e-Panchayat ® Social Benefits *

Paramilitary Forces - CCTNS ® Urban Governance *
“ e-Bhasha Agriculture 2.0 °

" MEICT® ® e.vidhaan *
B sansad® ® Rural Development *
® Women & child Dev. *

T E—— y ) B 2
Delivering Services- 15 ™ pejivering Services partially - 15 Under Implementation-3 ™ pesign & Development - 3 Desigristage = 9
# MMPs added in 2011 * New MMPs added in 2015
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Overall, APIs play a vital role in enabling software integration, fostering innovation, and
enhancing the efficiency and effectiveness of software development. They facilitate the
seamless exchange of data and functionality, empower developers, and unlock new business
opportunities in the digital landscape.

APIs (Application Programming Interfaces) are used for several reasons and provide numerous
benefits in software development and integration. Here are some key reasons why APIls are used:

Integration and Interoperability
Modularity and Reusability
Scalability and Flexibility

Developer Empowerment

Platform and Device Independence

Streamlined Development and Time-to-Market

V  VieaVa s eV

Business Opportunities and Revenue Generation



Digital India - DATA

GLOBAL DIGITAL HEADLINES

OVERVIEW OF THE ADOPTION AND USE OF CONNECTED DEVICES AND SERVICES
NOTE: A E A AT Fl¢ HOWN H NOT COMPARABLE W | f TH BTANT N I Af REP OF GLOBAL OVERVIEW

TOTAL CELLULAR MOBILE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

8.01 8.46 5.16 4.76

BILLION BILLION BILLION BILLION
YEAR-ON-YEAR CHANGE YEAR-ON-YEAR CHANGE YEAR-ON-YEAR CHANGE YEAR-ON-YEAR CHANGE
+0.8% +2.2% +1.9% +3.0%
+67 MILLION +180 MILLION +98 MILLION +137 MILLION

URBANISATION TOTAL vs. POPULATION TOTAL vs, POPULATION TOTAL vs. POPULATION

57.2% 105.6% 64.4% 59.4%




Digital India - DATA

b . |1

ESSENTIAL DIGITAL HEADLINES

OVERVIEW OF THE ADOPTION AND USE OF CONNECTED DEVICES AND SERVICES
NOTE: A . y f AN ES X T4 AT TH A IF THIS & [ BEFO | A KIS CH H LS REF INDIA

TOTAL CELLULAR MOBILE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

1.42 1.10 692.0 467.0

BILLION BILLION MILLION MILLION
URBANISATION vs. POPULATION vs. POPULATION vs. POPULATION

36.1% 77.0% 48.7 % 32.8%




Digital India - DATA

OVERVIEW OF INTERNET USE

ESSENTIAL INDICATORS OF INTERNET ADOPTION AND USE

INDIA

TOTAL INTERNET USERS AS YEAR-ON-YEAR CHANGE AVERAGE DAILY TIME SPENT PERCENTAGE OF USERS
INTERNET A PERCENTAGE OF IN THE NUMBER OF USING THE INTERNET BY ACCESSING THE INTERNET
USERS TOTAL POPULATION INTERNET USERS EACH INTERNET USER VIA MOBILE PHONES

692.0 48.7% 0% 6H23M 90.6%

MILLION YOY: -0.7% (-33 BPS) [UNCHANGED] -12.6% (-55 MINS) -0.8% (-70 BPS)




Digital India - DATA

TIME SPENT USING
THE INTERNET

6H 23M

YEAR-ON-YEAR CHANGE
~12.6% (-55 MINS)

TIME SPENT LISTENING TO
MUSIC STREAMING SERVICES

2H 22M

YEAR-ON-YEAR CHANGE
+24.6% (+28 MINS)

DAILY TIME SPENT WITH MEDIA

THE AVERAGE AMOUNT OF TIME EACH DAY THAT INTERNET USERS AGED 16 TO 64 SPEND WITH DIFFERENT KINDS OF MEDIA AND DEVICES

TIME SPENT WATCHING TELEVISION
(BROADCAST AND STREAMING)

3H 28M

YEAR-ON-YEAR CHANGE
+8.3% (+16 MINS)

TIME SPENT LISTENING
TO BROADCAST RADIO

OH 53M

YEAR-ON-YEAR CHANGE
+23.3% (+10 MINS)

TIME SPENT USING
SOCIAL MEDIA

2H 50M

YEAR-ON-YEAR CHANGE
+9.0% (+14 MINS)

TIME SPENT LISTENING
TO PODCASTS

1H 34M

YEAR-ON-YEAR CHANGE
+51.6% (+32 MINS)

INDIA

TIME SPENT READING PRESS MEDIA
(ONLINE AND PHYSICAL PRINT)

3H 12M

YEAR-ON-YEAR CHANGE
+42.2% (+57 MINS)

TIME SPENT USING
A GAMES CONSOLE

1H 41M

YEAR-ON-YEAR CHANGE
+24.7% (+20 MINS)



Key Initiatives : e District

| Apni Sarkar: hitps://eservices.uk.gov.in/

1.Certificates: Creation and distribution of certificates for income, domicile, caste, Birth, Death etc.
2.Licences: Arms Licenses etc.

3.Public Distribution System (PDS): Issue of Ration Card, etc.

4.Social Welfare Schemes: Disbursement of old-age pensions, family pensions, widow pensions,
etc.

5.Complaints: Related to unfair prices, absentee teachers, non-availability of doctor, etc.

6.RTI: Online filing and receipt of information relating to the Right to Information Act

/.Linking with other e government projects: Registration, Land Records, and Driving Licences, etc.
8.Information Dissemination: About government schemes, entitlements, etc.

9.Assessment of taxes: Property tax, and other government taxes.

10.Utility Payment: Payments relating to electricity, water bills property taxes etc.




Performance Dashboard- MyGov

hitps:.//www.mygov.in

bj5-/378E3

Number of Farmers Registered
under PM Fasal Bima Yojana

2. b B4 350

Households Electrified under
Saubhapgya since Oct. 2017

SHE b
Open Defecation Free-Villages

R=. 2,93, 7%,97, 00,050,000
Amount of GST collected till
January 2020

95k 390

Total number of people trained
under DDU-GKY

1712 435 Kms

Length of Road Constructed
under PM Gram Sadak Yojana
Since B 2014-15

g (g alaleln]
(= AR

People Enrolled under PM
Sural=ha Bima Yojana

cHi
Total Number of Start-ups
recognised




Performance Dashboard- MyGov

hitps:.//www.mygov.in

134,36

Gram Panchayats to which
Optical Fiber Cable connected &
Equipment Installed

More Than c,05,86,000

Total Number of Subscnbers
under Atal Pension Yojana

HO,bL 5B

Total number of People enrolled
under PM Shram Yogi Maan-
Dhan Yojana

Total number of registered users
on SWAYAM

163,£155,00,000

Mo. of Digital Transactions via
UP1 from August 2016 till
January 2020

4
e

B.44,40,800

Total Verified Applications on
National Scholarship Portal

B.878
Mo. of Schools covered under
Atal Tinkering Labs

o
No. of Un-electrified Villages

365000

Total number of Common
Service Centers (CSCs)

B2, 53ch

Total number of free treatments
done under PM Jan Arogya
Yojana

b,0b4

Total number of PM Bhartiya Jan
Aushadhi Pariyojana Kendras




Performance Dashboard- MyGov

hitps:.//www.mygov.in

i EE

Mumber of Access Points for
India Post Payments Bank

b,52,00,000
Citizens Enrolled under PM
Jeevan Jyoti Bima Yojana

3,41,48,000

Pensioners benefited by Jeevan
Pramaan

Rs. 4,b0,20,00,00,000

Total value of orders on
Government E-Marketplace
(GeM)

38,01 00,000
Benehoianes under PM Jan Dhan
Yojana

8,86,864H29

Total number of beneficianes
under PM Kizan Samman Midhi
Yojana

Direct Benefit Transfer since FY
2014-15

165,86 44
Number of Farmers registered on
eNAM

8,03,395933

LPG Connections Released
under Ujjwala Yojana

10148 506
MyGov Subscribers

3156100000

Children vaccinated under
Mizsion Indradhanush




Performance Dashboard- MyGov

hitps:.//www.mygov.in
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Key Initiatives of Digital Indio

@& ors.gov.in/index.html

+ ‘ MEDI cAﬂE ‘ A DIGITAL INDIA INITIATIVE FAQs Feedback Contact ListOf Nodal Officers Language/=mi: fe=gl

¥ Online Registration System \‘5’)!’5 @ SEiry oF Hanll & Farsty Visiors .
e @3 Goverment of Inda @ APPOINTMENT ~ DASHBOARD l | Digital indio

L. Ministry of Electronics & Information Technology
g Goverment of India

—~—

Now getting an OPD appointment, lab reports and blood
availability in any government hospital has become

online & easy
LABREPORTS [l BLOOD AVAILABILITY




E-Hospital/ Online Registration System (ORS)

E-HOSPITAL IS A CLOUD BASED HOSPITAL
MANAGEMENT INFORMATION SYSTEM

HL7 Development
Framework and Meta
Data & Data
Standards

7 201 15 Lakh+

Total Hospitals Patients Registered
e On-boarded in March 2018

1 Lakh+

Hospitals are relieved Patients Registered

from Application on 15 March 2018
Development & Server

Management

Online
Appointme
nt

Blood

Lab Availabilit

Reports

e_
Hospital@NIC
Modules



National Scholarships Portal
(https://scholarships.gov.in)

T SCHOLARSHIP  FELLOWSHIP For Academic Year 2019-20

GETITON

@ Digital India P‘ Google Play

48 NATIONAL SCHOLARSHIP PORTAL 8 »)

g
A, Ministry of Electronics & Infromation Technology, : " i
. Government of India New Registration  Loginv

Home  AboutUs  Services  Important Documents  Complaints  Institute Login
Officer's Login

Get Yourself Registered Online Application Scholarship Amount credited
on NSP Verification = directly in student Account




Jeevan Pramaan Portal

(https://jeevanpramaan.gov.in)

jeevanpramaan.gov.in

Digital Life Certificate for Pensioners. Skip to main content

Home  About Geta certificate  Locate a Centre  Download  Guidelines  Circular FAQ  PDA/PSA Login




Jeevan Pramaan Portal

(https://jeevanpramaan.gov.in)

§ leevan Pran] dadn Home  About  Getacertificate  Locate aCentre  Download  Guidelines  Circular FAQ  PDA/PSA Login
T W

347.78 Lakh Pensioners

Already submitted Digital Life Certificates since 2014

I 25001 - 50000

> 50000
= Maps Composed by NIC




Direct Benefit Transfer

(https://dbtbharat.gov.in)

& @& dbtbharat.gov.in

Total Direct Benefit Transfer(Cumulative) 9,211,121 Cr

TOTAL DIRECT BENEFIT TRANSFER
(FY 2019-20)

UTTARAKHAND
Jamm Total DBT Transfer :1,048 Cr+

No. of Transactions :5 Cr+

R 2,171,528 Cr+

More details PO s r—
e ,l\Jﬂarakhand P

Haryana &
3.+ Delhi Arunachal Pradesh

TOTAL NO. OF TRANSACTIONS
(FY 2019-20)

Rajasthan 2. Uttar Pradesh
4 ' e W Assam
4 > { % - Nagaland
PN a2 Meghalaya’s f
e p 7 Manipur
Tripura

Mizoram

339 Cr+

. ~Jharkhand West Bengal
‘ Gujarat i Madhya Pradesh > 4

Chhamsgam"
Daman and Diu

NO. OF SCHEMES MINISTRIES oot et SN

I\ Maharashtra i

Y. \ _ 7 £ Telangana &£

429 56 =

Goa Andhra Pradesh
Kamataka (,
A

More details

F
Andaman & Nicobar
ar

Lakshadweep Tamil Nadu ‘Puducherry
Kerala



Government e-Market Place(GeM)

(https://gem.gov.in)

Offers Products and Services for direct
= purchase

__PROCUREMENT _¢ | = GFR Compliant Solution

= Automated Processes for Govt. Buyers
and Sellers for Bidding, Reverse
Auction

= PAN, Aadhaar, BAS, and PFMS
Integrated

= Cloud Solution

= Open Source Technologies




E-Office/Electronic Office

A Digital Work-place Solution

The electronic office, or e-office, was a term coined to cover the increasing use of computer -
based information technology for office work.

v Improve productivity, quality, resource management,
turnaround time (TAT) and increase transparency

v Secure and confidential, automating routine tasks,
capable on handling the required workload,

v Elimination of paper and converting most or all office
communications to electronic

v improved accuracy and efficiency of organizations




National Geographic Information System

(National Geo-Informatics System based Decision Support System)

MeitY rolled out GIS as Decision Support System (DSS) platform vide National Centre of Geo-informatics
(NCoG)

Project implemented through NCoG:

v'Government Land Information System (Ministry of Urban Development)
v'Rural Electrification Corporation

v'Mining Information System (Ministry of Mines)
v'DSS for AICTE

v'Saltpan Information System (DIPP)

v'PESA and National Asset Directory (MoPR)

Roadmap
DST to provide spatial datasets, standards and formulate policies
MeitY to deliver GIS based services. NGIS may utilize the project deliverables implemented through NCoG




UMANG-

Unified Mobile App for New Age Governance
<« (& & web.umang.gov.in/web/#/ w e :

About UMANG Key Features What's New Download Services e Unified Platform - 591 SerViCGS, 104 DeptS, 21 StateS

!  One Mobile App, SMS, IVR (Toll Free)

U MAN G * Integration and front-end development support
" e —— T IES AT

One app for availing various government services ) Can |ntegrate W|th e)(|st|ng mOblle apps Systems
- - I

@ . Standardlzed User Interface and User Experience
Socialeda )] || £aden T .|
* Integration wuth Payment Gateways Authentication etc
SERVICES DEPARTMENTS STATES s T P w — yr

Diownload e UMANG App * With Customer Support
= e

* With Built-in Analytlcs

I
e Multiple Indian Languages Support

il Like 9.9K L A= VE 11.4K followers




National Digital Literacy Iv\|53|on (NDLM)
AP 3 agRar &

Definition of DIGITAL LITERACY
Digital Literacy is the ability of individuals and communities to understand and use
digital technologies for meaningful actions within life situations.




Digital Indio
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