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izLrkouk

efgykvksa@ckfydkvksa ds mRihM+u lEcU/kh vijk/kksa dh 

jksdFkke djuk iqfyl dh dk;Ziz.kkyh esa loksZPp izkFkfedrk gSA 

vijk/kksa dh jksdFkke ds lkFk&lkFk iathd`r vijk/kksa esa ihfM+rksa dks 

lgk;rk@U;k; fnykus ds n`f"Vdks.k ls izHkkoh@Rofjr dk;Zokgh 

fd;k tkuk furkUr vko';d gSA 

 foxr o"kksZa esa mÙkjk[k.M iqfyl }kjk efgykvksa ds izfr ?kfVr 

vijk/kksa dh jksdFkke ,oa Rofjr dk;Zokgh fd;s tkus ds mn~ns'; ls 

f=Lrjh; lgk;rk ra= fodflr fd;k x;k gSA blds vUrxZr Fkkuk 

Lrj ij efgyk MsLd] tuin Lrj ij efgyk lqj{kk gsYi ykbZu 

1090@112 o efgyk dkmaflfyax lsy rFkk jkT; Lrj ij jkT; 

efgyk lqj{kk gsYi ykbZu dk xBu fd;k x;k gSA

xkSjk 'kfDr ;kstuk jkT; ,oa tuin Lrjh; efgyk gsYi 

ykbZu] efgyk dkmaflfyax lsy ,oa efgyk gsYi MsLd dks 

lajpukRed :i ls lqn`<+ djus ds lkFk&lkFk dk;Ziz.kkyh esa vkSj 

vf/kd ikjnf'kZrk yk;s tkus gsrq ,d igy gSA blh ds n`f"Vxr 

efgykvksa@ckfydkvksa ds izfr ?kfVr gksus okys vijk/kksa ,oa mudh 

jksdFkke gsrq mDr f=Lrjh; lgk;rk ra= dks vkSj vf/kd etcwr 

djus ds lkFk&lkFk efgyk lqj{kk ds izfr iqfyl foHkkx esa izR;sd 

Lrj ij mRrjnkf;Ro fu/kkZfjr dj bl vksj laosnu'khyrk vkSj 

vf/kd c<+kbZ tkuh gSA 
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mn~ns'; %&  

efgykvksa@ckfydkvksa dh f'kdk;r@vijk/k ntZ djkus gsrq mudh iqfyl Fkkus esa igq¡p dks 

vf/kd lqxe cuk;s tkus gsrq bl eq[;ky; ds i= la[;k% Mhth&ikap&350&2004 fnukad 29-12-

2004 ds ek/;e ls Fkkuksa esa efgyk gsYi MsLd dk xBu fd;k x;k gSA 

Ekfgyk gsYi MsLd ds dk;Z %&  

 Fkkuk Lrj ij xfBr efgyk gsYi MsLd gsrq fuEufyf[kr dk;Z lEikfnr fd;s tk;saxs %& 

1-  efgyk gsYi MsLd 24X7 dk;Z'khyA

2-  1090@112 ,oa 9411112780 ds ek/;e ls izkIr f'kdk;rksa dk fuLrkj.k djukA

3-  fjlsI'ku dh rjg dk;Z djrs gq;s Fkkus ij vk;s izR;sd ihfM+r@f'kdk;rdrkZ dks 

fjflfoax iznku djukA

4-  Fkkuk Lrj ij efgykvksa ls lEcfU/kr izdj.kksa esa fu;ekuqlkj fof/kd dk;Zokgh lqfuf'pr 

djukA

5- efgyk ihfM+rksa dks dkmaflfyax iznku djuk ,oa vko';drkuq:Ik vU; foHkkxksa ls 

lEcfU/kr tkudkjh iznku djukA 

6-  efgyk vijk/kksa ds n`f"Vxr laosnu'khy {ks=ksa dk fpfUgdj.kA 

7-  fpfUgd`r {ks=ksa esa fu;fer isVªksfyax lqfuf'pr djukA

8-  foxr 05 o"khZ; efgyk lEcU/kh vijk/kksa esa izdk'k esa vk;s vfHk;qDrksa dh lrr fuxjkuhA 

9-  mDr vijkf/k;ksa ds fo:) fujks/kkRed dk;Zokgh djuk ,oa muds ifjokj tu dk Hkh 

mRrjnkf;Ro fu/kkZj.k djukA  

10- efgyk lEcU/kh f'kdk;rksa ij efgyk gsYi MsLd ij xfBr QRT }kjk ekSds ij igqapdj 

fu;ekuqlkj dk;Zokgh djukA

11- Fkkuk {ks= esa efgyk lh0,y0th0 dk xBu djukA

12- efgyk lh0,y0th0 ,oa vU; foHkkxksa ls leUo; dj tu&tkx:drk dk;ZØe pykukA 

fu;ru %& 

eSnkuh tuinksa esa efgyk gsYi MsLd esa 01 mi fujh{kd] 01 gsM ,oa 04 vkj{kh ¼02 efgyk 

vkj{kh rFkk 02 iq:"k vkj{kh½ lfgr 06 iqfyl dkfeZd fu;qDRk gkasxsA

ioZrh; tuinksa esa 01 mi fujh{kd] 01 gsM ,oa 02 vkj{kh ¼01 efgyk vkj{kh rFkk 01 iq:"k 

vkj{kh½ lfgr 04 iqfyl dkfeZd fu;qDr gksaxsA 

gsYi MsLd esa fu;qDr iq:"k dehZ jkf= esa M+;wVh ij ekStwn jgsxsaA                  

 Fkkuk Lrjh; efgyk gsYi MsLd

   LEVEL-1
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uksMy %& 

efgyk gsYi MsLd ds leLr dk;ksZa gsrq uksMy vf/kdkjh ¼iqfyl mik/kh{kd½ efgyk lqj{kk 

gsYi ykbZu mRrjnk;h gksaxsA 

Hkou %&      

izR;sd Fkkus esa efgyk gsYi MsLd gsrq i`Fkd d{k] ftlesa cSBus ,oa ihus ds ikuh dh leqfpr 

O;oLFkk gksA blds vfrfjDr izR;sd efgyk gsYi MsLd gsrq i`Fkd ls ,d nks ifg;k okgu Hkh 

miyC/k gksA 

midj.k % &

efgykvksa ds izfr ?kfVr vijk/kksa esa QRT ds ?kVukLFky ij igqapdj ?kVuk vFkok ihfM+rk ds 

c;kuksa dh fjdkfMZax gsrq lHkh Fkkuksa gsrq Live Streaming Body Worn Camera gksuk pkfg;sA 

                                   

mn~ns'; %&  

tuin ds leLr efgykvksa@ckfydkvksa ls lEcfU/kr izdj.kksa ds i;Zos{k.k gsrq iqfyl 

eq[;ky; ds i= la[;k DG-WSHL-73/2019 fnukad 28-12-2019 ds Øe esa izR;sd tuin esa 

efgyk lqj{kk gsYi ykbZu dk xBu fd;k x;k gSA 

dk;Z %&

1- 1090@112 ,oa 9411112780 ij izkIr efgyk lEcU/kh izdj.kksa dk Ik;Zos{k.kA

2- Whatsapp No 9411112780  dk o`gn Lrj ij izpkj&izlkj djkukA

3- leLr Fkkuksa esa iathd`r efgyk lEcU/kh vfHk;ksxksa dk i;Zos{k.kA

4- efgyk gsYi MsLd ds leLr dk;ksZa dk i;Zos{k.kA

5- le;&le; ij iqfyl eq[;ky; ,oa vU; }kjk efgyk lqj{kk ds lEcU/k esa tkjh   

fn'kk&funsZ'kksa dk vuqikyu lqfuf'pr djukA

6- efgyk lEcU/kh leLr f'kdk;rksa dk i;Zos{k.kA 

7- efgykvksa dks izfrdj /kujkf'k Hkqxrku fd;s tkus lEcU/kh izdj.kksa dk i;Zos{k.kA

8- efgyk dkmaflfyax lsy ,oa ,fPNd C;wjks ds dk;ks± dk i;Zos{k.kA

9- efgyk vijk/kksa ds lEcU/k esa tkx:drk dk;ZØeksa dk i;Zos{k.kA

10- ou LVki lsUVj] ftyk fof/kd lsok izkf/kdj.k ,oa vU; lEcfU/kr foHkkxksa ls leUo; gsrq 

cSBd vk;ksftr djukA

   LEVEL-2

3

tuin Lrjh; efgyk lqj{kk gsYi ykbZu
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11- efgyk lEcU/kh leLr vkadM+ksa dk j[kj[kkoA 

fu;ru %& 

efgyk lqj{kk gsYi ykbZu dk;kZy; esa 01 fujh{kd@mifujh{kd] 01 gs0dk0 ,oa 03 vkjf{k;ksa 

dh rSukrh dh tk;s] ftuesa nks frgkbZ la[;k efgyk dkfeZdksa dh gksA

uksMy %&

efgyk lqj{kk gsYi ykbZu ds leLr dk;ks± gsrq uksMy vf/kdkjh] efgyk lqj{kk gsYi ykbZu 

mRrjnk;h gksaxsA  

Hkou %& 

izR;sd tuin ds iqfyl dk;kZy; esa efgyk lqj{kk gsYi ykbZu dk xBu fd;k tk;s] ftl gsrq 

01 dk;kZy; d{k dh O;oLFkk lqfuf'pr dh tk;sA 

vko';drk iM+us ij efgyk lqj{kk gsYi ykbZu }kjk ,0,p0Vh0;w0 dks vkoafVr pkj ifg;k 

okgu dk mi;ksx fd;k tk;sA

efgyk lqj{kk gsYi ykbZu ds vfrfjDr tuinksa esa ikfjokfjd fooknksa ds fuLrkj.k gsrq efgyk 

dkmaflfyax lsy ,oa ,fPNd C;wjks dk Hkh xBu fd;k x;k gSA 

     

2 (a) efgyk dkmaflfyax lsy
mn~ns';%& 

efgykvksa ds lkFk ngst mRihM+u vFkok NksVs&NksVs ikfjokfjd fooknksa esa efgykvksa dh 

f'kdk;rksa dks lqudj mudh f'kdk;rksa dks dkmaflfyax ds ek/;e ls fuLrkfjr djus ds mn~ns'; 

ls mRrjk[k.M 'kklu ds i= la[;k % 2222/XX(1)-449 / fofo/k / 2004 fnukad 16-10-2014 ds Øe 

esa tuinksa esa efgyk dkmaflfyax lsy ,oa ,fPNd C;wjks dk xBu fd;k x;k gSA

Crime in India 2020 ds vkWdMksa ds vuqlkj ns'k esa ?kfVr dqy efgyk vijk/k esa ?kjsyw fgalk 

¼498,½ dk izfr'kr 30.2% ,oa jkT; esa 26.87% gSA vr% mDr ds n`f"Vxr efgyk dkmaflfyax 

lsy dh dk;Ziz.kkyh dks vkSj vf/kd izHkkoh ,oa lqfo/kktud cuk;s tkus gsrq vfrfjDr efgyk 

dkmaflfyax lsy xfBr fd;k tkuk mfpr izrhr gksrk gSA 

vfrfjDr dkmaflfyax lsy dk xBu %& 

eSnkuh tuinksa esa ?kjsyw fgalk ls lEcfU/kr f'kdk;r vf/kd gksus ds dkj.k ,oa ioZrh; 

tuinksa esa dLcks@xkWoksa dh ftyk eq[;ky; ls nwjh vf/kd gksus ds dkj.k ihfM+rk dh lqfo/kk ds 

n`f"Vxr ftyk eq[;ky; ds vfrfjDr dkmaflfyax lsy xfBr fd;k tkuk mfpr izrhr gksrk gSA 

vr% tuinksa esa iwoZ esa xfBr dkmaflfyax lsy ds vfrfjDr layXu lwph (Annexure-1) ds 

vuqlkj lEcfU/kr {ks=kf/kdkjh dk;kZy; esa dkmaflfyax lsy xfBr fd;s tk;saA dkmaflfyax esa 

lEcfU/kr Fkkus dh efgyk gsYi MsLd izHkkjh vius LVkQ ds lkFk ekStwn jgsA ;fn ihfM+rk 



{ks=kf/kdkjh dk;kZy; esa vkus esa Hkh vleFkZ gS rks {ks=kf/kdkjh }kjk lEcfU/kr Fkkus ds fujh{k.k 

fnol ij dkmaflfyax frfFk fu;r dj dkmaflfyax djk;h tk;sA  

dkmaflfyax lsy ds dk;Z %&

1- ikfjokfjd fookn@?kjsyw fgalk ls lEcfU/kr izdj.kksa esa nksuksa i{kksa dh dkmaflfyax 

djukA

2- izR;sd izdj.k esa dkmaflfyax izfØ;k dks nks ekg ds vUnj fuLrkj.k djukA

3- izR;sd izdj.k esa i`Fkd i=koyh [kksydj nksuksa i{kksa ds c;ku Li"V ,oa foLr`r c;ku 

vafdr djukA

4- izR;sd izdj.k esa dkmaflfyax izfØ;k iwjh gksus ds i'pkr Li"V ifj.kke vafdr djuk ,oa 

i=koyh uksMy i=koyh vf/kdkjh ls voyksfdr djkukA

5- izR;sd izdj.k esa ifj.kke ds vk/kkj ij izdj.k lEcfU/kr dks vxzlkfjr djukA

6- izdj.k vxzsRrj dk;Zokgh gsrq Fkkus dks jsQj gksus ij iz0lw0fj0 vafdr gksus rd vuqJo.k 

djukA 

7- {ks=kf/kdkjh dk;kZy; esa xfBr vfrfjDRk dkmaflfyax lsy esa dkmaflfyax lEcU/kh leLr 

dk;ks± dk i;Zos{k.k lEcfU/kr {ks=kf/kdkjh }kjk fd;k tk;sxkA 

8- {ks=kf/kdkjh dk;kZy; esa xfBr vfrfjDRk dkmaflfyax lsy esa lEcfU/kr izHkkjh efgyk 

gsYi MsLd }kjk i=kofy;ksa dk j[k&j[kko fd;k tk;sxkA 

fu;ru %& 

1- ftyk eq[;ky; esa xfBr efgyk dkmaflfyax lsy esa 01 efgyk fujh{kd@efgyk 

mifujh{kd rFkk vko';drkuqlkj vkj{kh ¼efgyk ,oa iq:"k nksuksa½ fu;qDr gksaxsA 

2- {ks=kf/kdkjh dk;kZy; esa layXu lwph ds vuqlkj xfBr dkmaflfyax lsy esa dkmaflfyax ds 

nkSjku lEcfU/kr iqfyl mik/kh{kd] izHkkjh efgyk gsYi MsLd vius LVkQ ds lkFk ekStwn 

jgsaxhA  

uksMy %& 

efgyk dkmaflfyax lsy ds leLr dk;ks± gsrq uksMy vf/kdkjh] efgyk lqj{kk gsYi ykbZu 

mRrjnk;h gksaxsA  

Hkou %&

izR;sd lsy esa ,d dk;kZy;@vkxUrqd d{k ,oa dkmaflfyax gsrq ,d i`Fkd d{k dh O;oLFkk 

lqfuf'pr djk;h tk;sA vkxUrqd d{k esa ihfM+rkvksa ds fy;s cSBus gsrq QuhZpj ,oa ihus ds ikuh 

dh leqfpr O;oLFkk dh tk;sA

midj.k %&  

izHkkoh ,oa ikjn'khZ dkmaflfyax lsy gsrq lh0lh0Vh0oh0 dSejs yxk;s tkus vko';d gSaA  
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2 (b) ,sfPNd C;wjks

izR;sd tuin esa ftyk eq[;ky; esa iwoZ esa fu/kkZfjr ekudksa ds vuq:i ofj"B@iqfyl 

v/kh{kd vFkok mudh iRuh dh v/;{krk esa fuEu izdkj ls ,sfPNd C;wjks dk xBu fd;k tk;s %&

1- Okfj"B@iqfyl v/kh{kd vFkok mudh /keZiRuh  v/;{k

2- ,d efgyk jktif=r iqfyl vf/kdkjh      lfpo

3- izHkkjh dkmaflfyax lsy                milfpo  

4- ,d euksoSKkfud                          lnL;

5- ,d lekt'kkL=h                       lnL;

6- ,d f'k{kkfon~                           lnL;

7- ,d vf/koDrk                         lnL;

uksV %& 

1-  ,sfPNd C;wjks esa iqfyl ds vfrfjDr fu;qDr vU; lnL;ksa dks vijkf/kd izo`fRRk] 

lkekftd Nfo vkfn ds n`f"Vxr LFkkuh; vfHklwpuk ds lR;kiu ds Ik'pkr gh fu;qDr 

fd;k tk;sA

2-  ,sfPNd C;wjks dk izR;sd 01 o"kZ ds Ik'pkr iquxZBu fd;k tk;sA

3-  ,sfPNd C;wjks ds lnL;ksa dks efgyk lgk;rk izdks"B dh en esa vkoafVr /kujkf'k ls 

vko';drkuq:i ekuns; dk Hkqxrku fd;k tk;sA 

dk;Z %&

1- ;fn fdlh izdj.k esa nks dkmaflfyax ds i'pkr Hkh lek/kku u gqvk gks ,oa vfxze 

dkmaflfyax dh vko';drk gks rks ,sls izdj.kksa dks ,sfPNd C;wjks dks vxzlkfjr fd;k 

tk;sA

2- mDr izdj.kksa dks izHkkjh dkmaflfyax lsy }kjk uksMy jktif=r vf/kdkjh dh laLrqfr ds 

i'pkr ,sfPNd C;wjks dks vxzlkfjr fd;k tk;sA

3- {ks=kf/kdkjh dk;kZy;ksa esa xfBr vfrfjDr dkmaflfyax lsy esa lEcfU/kr izHkkjh gsYi MsLd 

}kjk lEcfU/kr {ks=kf/kdkjh dh laLrqfr ds i'pkr ,sfPNd C;wjks dks vxzlkfjr fd;k 

tk;sA

4- ,fPNd C;wjks }kjk efgyk dkmaflfyax lsy ls vxzlkfjr izdj.k esa nksuksa i{kksa dh 

vf/kdre nks ckj dkmaflfyax dh tk;sA

5- izdj.k esa dkmaflfyax ds i'pkr ,sfPNd C;wjks }kjk i=koyh ij dkmaflfyax ds lEcU/k esa 

viuh Li"V fVIi.kh vafdr dh tk;sA



jkT; Lrjh; efgyk lqj{kk gsYi ykbZu

   LEVEL-3

mn~ns'; %& 

fuHkZ;k ?kVuk ds i'pkr efgykvksa@ckfydkvksa ds izfr c<+rs vijk/kksa ds n`f"Vxr 07 tuojh 

2013 dks iqfyl eq[;ky; esa vij iqfyl v/kh{kd ds usr`Ro esa jkT; efgyk lgk;rk izdks"B dk 

xBu fd;k x;kA 

dk;Z %&

jkT; efgyk lqj{kk gsYi ykbZu }kjk iwoZ esa fu/kkZfjr dk;ksZa ds vfrfjDr fuEufyf[kr dk;Z 

lEikfnr fd;s tk;saxs %&

1- jkT; efgyk lqj{kk gsYi ykbZu dk eq[; dk;Z xkSjk 'kfDr ;kstuk ds vUrxZr fu/kkZfjr 

izk:iksa esa tuinokj lwpuk ekfld :i ls DIG L/O ds le{k izLrqr djuk vkSj ;fn 

fdlh tuin dh dk;Ziz.kkyh mi;qDr ugha gS rks vij iqfyl egkfuns'kd] vijk/k ,oa 

dkuwu O;oLFkk ,oa iqfyl egkfuns'kd] egksn; ds laKku esa ykuk gSA

2- Whatsapp No 9411112780 ij dkWy@eslSt@Whatsapp ls izkIr leLr efgyk lEcU/kh 

f'kdk;rksa dk Rofjr fuLrkj.kA

3- Whatsapp No 9411112780 ij LFkkuh; iqfyl }kjk efgyk ihfM+rksa dh f'kdk;rksa ij 

dk;Zokgh u djus lEcU/kh f'kdk;rksa dk Rofjr fuLrkj.kA

4- Whatsapp No 9411112780  dk o`gn Lrj ij izpkj&izlkj djkukA

5- mDr eksckbZy ua0 lkoZtfud LFkkuksa ,oa izR;sd Fkkus@pkSdh ij pLik djk;k tkukA

6- izns'k esa cykRdkj] iksDlks ,oa vU; efgyk lEcU/kh vfHk;ksxksa dk fu;fer i;Zos{k.kA

7- tuinksa esa LFkkfir efgyk lqj{kk gsYi ykbZu] efgyk gsYi MsLd ,oa efgyk dkmaflfyax 

lsy ds leLr dk;ksZa dk i;Zos{k.kA

8- efgyk vijk/kksa ds lEcU/k esa tkx:drk gsrq okf"kZd dys.Mj rS;kj dj tuinksa ls 

vuqikyu lqfuf'pr djkukA (Annexure-2)   

9- efgyk vijk/kksa esa izHkkoh dk;Zokgh gsrq tuinksa esa ou LVki lsUVj] ftyk fof/kd lsok 

izkf/kdj.k ,oa vU; lEcfU/kr foHkkxksa ls leUo; gsrq iqfyl foHkkx dh cSBd lqfuf'pr 

djukA 

10- le;&le; ij x`g ea=ky;] Hkkjr ljdkj] fofHkUu vk;ksxksa] ek0 U;k;ky;ksa }kjk efgyk 

lqj{kk ds lEcU/k esa tkjh fn'kk&funsZ'kksa ,oa ,l0vks0ih0 dk vuqikyu lqfuf'pr djukA

11- vijk/k ihfM+rksa dks izfrdj /kujkf'k Hkqxrku fd;s tkus lEcU/kh izdj.kksa dk i;Zos{k.k 

djukA
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fu;ru %& 

jkT; efgyk lqj{kk gsYi ykbZu esa ,d efgyk fujh{kd] ,d mifujh{kd] ,d gsM ,oa 04 

vkj{kh fu;qDr gksxsA

uksMYk %&

jkT; efgyk lqj{kk gsYi ykbZu ds dk;ksZa ds i;Zos{k.k gsrq iqfyl v/kh{kd] vijk/k ,oa dkuwu 

O;oLFkk] mRrjk[k.M uksMy vf/kdkjh gksaxsA  

Hkou %& 

jkT; efgyk lqj{kk gsYiykbZu esa efgyk ihfM+rksa dh f'kdk;r lquus ,oa mudh dkmaflfyax 

gsrq dk;kZy; ds lkFk gh i`Fkd ls dkmaflfyax d{k gksA   

xkSjk 'kfDr ;kstuk dh leh{kk
 tuin izHkkjh }kjk izR;sd ekg xkSjk 'kfDr ;kstuk ds fØ;kUo;u ds lEcU/k esa izkjEHk esa 

ikf{kd ,oa 02 ekg Ik'pkr ekfld :i ls leh{kk dh tk;sA

 iqfyl egkfuns'kd] egksn; }kjk =Sekfld :i ls tuinksa }kjk xkSjk 'kfDr ;kstuk ds 

fØ;kUo;u ds lEcU/k esa vyx ls leh{kk xks"Bh dh tk;sxh] ftlesa izHkkjh efgyk gsYi 

MsLd] izHkkjh efgyk lqj{kk gsYi ykbZu@dkmaflfyax lsy] uksMy vf/kdkjh efgyk lqj{kk 

gsYi ykbZu ,oa leLr tuin izHkkjh vfuok;Z :i ls mifLFkr jgsaxsA 

izf'k{k.k  (Training) 
efgyk gsYi MsLd] efgyk lqj{kk gsYi ykbZu ,oa efgyk dkmaflfyax lsy esa fu;qDr leLr 

efgyk dfeZ;ksa dks fuEukuqlkj izf'kf{kr fd;k tk;s %& 

 efgykvksa ds lkFk laosnu'khy O;ogkj djus gsrqA

 oSokfgd erHksnksa ,oa vU; vijk/kksa esa ihfM+rkvksa dh dkmaflfyax fd;s tkus gsrqA

 dfeZ;ksa dks vkRej{kk gsrq izf'kf{kr fd;k tk;s rkfd tkx:drk dk;ZØe ds nkSjku 

efgykvksa@ckfydkvksa dks vkRej{kk gsrq lq>ko (Tips) iznku fd;k tk ldsA

 efgykvksa ds iquokZl ,oa dY;k.k gsrq lEcfU/kr foHkkxksa }kjk pyk;h tk jgh ;kstukvksa ds 

lEcU/k esa tkudkjhA

 lEcfU/kr foHkkx efgyk ,oa cky fodkl foHkkx] ftyk fof/kd lsok izkf/kdj.k] lekt 

dY;k.k] LokLF; foHkkx] f'k{kk foHkkx] Je foHkkx ls vkilh leUo; gsrqA
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leh{kk dk izk:i
izk:i&1

efgyk gsYi MsLd ij izkIr izdj.kksa dk fooj.k ekg--------------------

izk:i&2

izk:i&3

tuinksa esa LFkkfir efgyk dkmaflfyax lsy ,oa ,fPNd C;wjks ij izkIr f'kdk;rksa dk fooj.k

9

izk:i&4
tkx:drk dk;ZØeksa dk fooj.k

Mk;y 112 ,oa Vksy Ýh ua0 1090 ij izkIr f'kdk;rksa ekg --------- dk fooj.k



izk:i&5

izk:i&6

jkT; efgyk lqj{kk gsYi ykbZu] iqfyl eq[;ky; esa eks0ua0 9411112780 ij izkIr f'kdk;rksa dk fooj.k -------------------- ekg

10

izk:i&7
mÙkjk[k.M vijk/k ls ihfM+r lgk;rk ;kstuk 2013 ds vUrxZr forfjr lgk;rk /kujkf'k dk fooj.k

izk:i&8

vijk/k ls ihfM+r lgk;rk ;kstuk ds vUrxZr Lohd`r /kujkf'k dk fooj.k

mÙkjk[k.M iqfyl ,i ds vUrxZr efgykvksa dh lqj{kk gsrq xkSjk 'kfDr ekWM;wy esa
iathdj.k ,oa f'kdk;rksa dk fooj.k

iqfyl 
eq[;ky; 
 ls 
izkIr 

dqy 

izkIr 

f'kdk;rsa 

dkWy Text Msg Whatsapp 

lkekU; 

f'kdk;rsa 

iqfyl 

ds 

fo:} 

f'kdk;rsa

fdrus 

dfeZ;ksa 

dks 

nf.Mr 

fd;k 

x;k 

fdrus 

dfeZ;ksa 

ds 

fo:} 

tkWp 

izpfyr

ekg esa 9411112780 ij 

izkIr f'kdk;rsa 

efgyk vijk/k ls lEcfU/kr izdj.kksa esa 

fuLrkj.k dk fooj.k 

Ø0la0

foxr 

ekg 

rd dk 

;ksx

f'kdk;rksa 

 dk  

fooj.k 

nwjHkk"k 

ij gh 

fuLrkfjr

nksuksa 

i{kksa 

dks 

cqykdj

i=koyh 

ij 

izpfyr

vU; 

dk;Zokgh

xyr 

lwpuk 

iqfyl dfeZ;ksa }kjk 

dk;Zokgh u fd;s tkus 

lEcU/kh izdj.kksa esa 

fuLrkj.k dk fooj.k 

ekg ds 

vUr 

rd 

yfEcr 

fdrus 

dfeZ;ksa 

ds 

fo:} 

dk;Zokgh 

 izkjEHk 

dh x;h

f'kdk;rsa 

dqy 

izdj.k 

dqy 

Hkqxrku 

/kujkf'k 

dqy 

izdj.k 

dqy 

Hkqxrku 

/kujkf'k 

dqy 

izdj.k 

dqy 

Hkqxrku 

/kujkf'k 

;ksx 

dqy 

izdj.k 

;ksx 

dqy 

Hkqxrku 

/kujkf'k 

ekfld

izxfr'khy

;ksx 
Ø0la0 tuin fooj.k

vUrfje lgk;rk vfUre lgk;rk 

iksDlks vf/kfu;e 302@304 , Hkknfo0 326 , Hkknfo0 vU; izdj.k 

foxr ekg 

rd iathdj.k

ekg esa 

iathdj.k

dqy 

iathdj.k

foxr ekg 

rd izkIr

ekg esa 

izkIr

dqy 

izkIr 

1 2 3 4 5 6 7 8 9

Ø0la0 tuin

xkSjk 'kfä e‚Mîwy esa iathdj.k dk 

fooj.k

xkSjk 'kfä e‚Mîwy ij 

izkIr dqy f'kdk;rsa
yfEcr f'kdk;rsa
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12

Øe la0 ekg fo"k; 

iqfyl ykbZu esa ckfydkvksa gsrq vkRej{kk gsrq izf'k{k.k dk;ZØe 

iqfyl dfeZ;ksa dks laosnu'khy fd;s tkus gsrq izf'k{k.k dk;ZØe 

2 Qjojh Ldwy esa tkx:drk dk;ZØe

3 ekpZ lEcfU/kr foHkkxksa dh leUo; xks"Bh (Interdepartmental co-ordination meeting)

4 vizSy dkystksa esa tkx:drk dk;ZØe

5 ebZ Ldwy esa tkx:drk dk;ZØe

lEcfU/kr foHkkxksa dh leUo; xks"Bh
 

(Interdepartmental co-ordination meeting)

iqfyl ykbZu esa ckfydkvksa gsrq vkRej{kk gsrq izf'k{k.k dk;ZØe 

7 tqykbZ dkystksa esa tkx:drk dk;ZØe

8 vxLr xkWoksa esa tkx:drk dk;ZØe

9 flrEcj lEcfU/kr foHkkxksa dh leUo; xks"Bh (Interdepartmental co-ordination meeting)

10 vDVwcj ekSgYyksa esa tkx:drk dk;ZØe

11 uoEcj xkWoksa esa tkx:drk dk;ZØe

ekSgYyksa esa tkx:drk dk;ZØe

lEcfU/kr foHkkxksa dh leUo; xks"Bh (Interdepartmental co-ordination meeting)

12 fnlEcj 

Annexure-2

tuin efgyk lqj{kk gsYiykbZu gsrq izf'k{k.k ,oa tkx:drk fo"k;d okf"kZd dys.Mj 

1 tuojh

6 twu 



 mi;ksxdrkZ }kjk mi;ksx fd;s tkus dh izfØ;k %&

1- mi;ksxdrkZ ¼User½ dks Google Playstore /Apple Appstore ls mÙkjk[kaM iqfyl ,si 

baLV‚y ¼Install½ djuk gksxkA

2- User }kjk mÙkjk[kaM iqfyl ,i ij jftLVªs'ku fd;k tk;sxkA  

3- efgyk,a xkSjk 'kfä e‚Mîwy dks Click vkSj Open djsaxhA

4- efgykvksa ds ikl p;u ds fy, pkj fodYi gksaxs%&

a. iathdj.kA  

b. f'kdk;r iathdj.kA

c. dkuwuh vfèkdkjA

d. egRoiw.kZ uacjA

mRrjk[k.M iqfyl ,i ds xkSjk 'kfä ekWM;wy ds 
dk;kZUo;u dh ,l0vks0ih0 ¼S.O.P.½ 
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5- xkSjk 'kfä esa iathdj.k ds fy, Register Youerself ij Click djsaxs] ftlesa fuEu fodYi gS %&

uke] tUe frfFk] dk;ZLFky dk uke] dk;ZLFky dk irk] Qksu uacj] daiuh ds ekfyd dk uke] 

fu;qfDr dh frfFk] ftyk] iqfyl LVs'ku] vkikrdkyhu laidZ&1] vkikrdkyhu laidZ&2] daiuh 

vkbZMh dkMZ ¼lHkh LoSfPNd½A  

 iathdj.k ds ckn] ,d ,l,e,l ml p;fur iqfyl LVs'ku dh Mapped efgyk dehZ dks 

tk,xk vkSj ,d ,l,e,l iathdj.k djus okyh efgyk dks] iqfyl dfeZ;ksa ds fooj.k vkSj muds 

eksckby uacj ds lkFk] çkIr gksxkA lacafèkr efgyk iqfyl vfèkdkjh ml efgyk dh lEidZ 

vfèkdkjh gksxhA

6-  xkSjk 'kfä esa f'kdk;r iathdj.k gsrq File a Complaint ij Click djsaxs ftlesa fuEu fodYi gSa %&

oSdfYid QksVks] oSdfYid ohfM;ks] fjiksVZ dk çdkj] ftyk] Fkkuk] f'kdk;r dk fooj.k v‚Vks 

thih,l yksds'ku ds lkFkA  

f'kdk;r ntZ djus ds ckn] ,d ,l,e,l p;fur iqfyl LVs'ku vfèkdkjh dks tk,xk vkSj 
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,d ,l,e,l f'kdk;rdrkZ dks f'kdk;r vkbZMh vkSj iqfyl LVs'ku vfèkdkjh ds uke vkSj uEcj 

ds lkFk çkIr gksxk 

7-  dkuwuh vfèkdkj lHkh dkuwuksa@efgykvksa ls lacafèkr fofHkUu çdkj ds vijkèkksa dk foLr`r 

fooj.k fn;k x;k gSA

 8- egRoiw.kZ uEcj %&

lHkh efgyk dfeZ;ks ds laidZ uEcj ¼tks iqfyl ,i ds vuqØe esa Mapped gSa½ vkikrdkyhu 

fLFkfr esa lEidZ gsrqA

Fkkuksa es LFkkfir efgyk gsYi MsLd }kjk dh tkus okyh dk;Zokgh %&

1- tuinksa esa xkSjk 'kfä e‚Mîwy ds fØ;kUo;u esa efgyk gsYi MsLd esa fu;qDr vf/k0 o deZ0 

x.kksa dh Hkwfedk jgsxhA

2- tuinksa esa lHkh efgyk iqfyl vfèkdkfj;ksa@dkfeZdksa }kjk xkSjk 'kfä cSt yxk;k tk;sxkA

3- iathdj.k çkIr gksus ds Ik'pkr efgyk gsYi MsLd dh Mapped dehZ iathdj.kdrkZ dks mldh 

dq'kyrk ds fy, d‚y djsxh vkSj mls vius laidZ vf/kdkjh gksus ls voxr djk;sxh rFkk 

iathdj.kdrkZ dks ;g Hkh voxr djk;sxh fd og xkSjk 'kfä e‚Mîwy ij f'kdk;r dj ldrh 

gS rFkk Whatsapp ij Hkh f'kdk;r izsf"kr dj ldrh gSA

4- efgyk gsYi MsLd dh Mapped dehZ dk eksckbZy Qksu 24X7 Active jgsxkA

5- ;fn f'kdk;r çkIr gksrh gS rks og f'kdk;rdrkZ dks Qksu djsxh vkSj f'kdk;r ij rRdky 

dk;Zokgh izkjEHk dj nsxhA 

6- tuin esa Fkkuk izHkkjh xkSjk 'kfä e‚Mîwy dh lkIrkfgd] iqfyl mik/kh{kd ¼efgyk lsy½ 

ikf{kd o tuin izHkkjh ekfld leh{kk djsaxsA iqfyl mik/kh{kd ¼efgyk lsy½ xkSjk 'kfä 

e‚Mîwy dh uksMy vf/kdkjh gksaxsA 

7- xkSjk 'kfä e‚Mîwy dh ekfld leh{kk fuEu izk:iksa esa dh tk;sxh %&

 8- iqfyl eq[;ky; }kjk tuinksa ds dk;kZsa dh ekfld leh{kk dh tk;sxhA

9- leLr efgyk gsYi MsLd dfeZ;ksa dks xkSjk 'kfä e‚Mîwy ds lEcU/k esa rFkk f'kdk;rdrkZ ds 

izfr laosnu'khy jgus gsrq izf'k{k.k iznku fd;k tk;sxkA

xkSjk 'kfDr ds ekfld leh{kk dk izk:i

dqy fdrus iathdj.k 
gq,A

Fkkus ls fdruksa dks 
dkWy dh x;hA

fdruh f'kdk;r 
iathd`r gq;hA

fdruksa esa dk;Zokgh 
gq;hA

1

 

2

 

3 4
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lEikndh; irk%

mÙkjk[k.M iqfyl eq[;ky;
12] lqHkk"k jksM+] nsgjknwu & 248001

nwjHkk"k % 0135&2712685
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efgyk vijk/k dh f'kdk;r gsrq IysVQkeZ

 Dial 112.

 9411112780 - Victims can register complaint by Voice 

Call, SMS and Whatsapp.

 dgc-police-ua@nic.in

 womencellua@gmail.com

 Uttarakhand Police Facebook Page.

 Uttarakhand Police Twitter Handle.

 Uttarakhand Police App (Gaura Sakthi)

 Cyber crime against women, Toll free number 1930.
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