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Caste Certificate

Timely Disposal is necessary

What is the difficulty in issuing certificate to a ‘General Category’
applicant?
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Natural Calamity Relief

Heavy Rains -
Residential Building -
Roof and Walls got
damaged - Photographs
attached

AE submitted his report
to ExEn

* 40 -50% Destruction as material
can be used in reconstruction

* nearing non-residential
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Natural Calamity Relief (contd)

Commission objected
and sent 7-points to
be clarified
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Character Certificate

Who is DO? Who is supposed to monitor the disposal?

Dongle has been provided and per application charges are fixed

09 August 2023 Dr R S Tolia AoA, Nainital



Old Age Pension

Credited in
another Account

- Data Entry
Mistake

/
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Residency Certificate

15 Years (How come 1985 is a cut-off?)

T
oY
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Map Approvals
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Driving License

Postal Delay for unnecessary reasons

09 August 2023 Dr R S Tolia AoA, Nainital



Janani Suraksha Yojana (JSY)

Got Data and Referred to
- DG, Health for Inquiry

Matter referred for
Departmental Enquiry

09 August 2023 Dr R S Tolia AoA, Nainital



Learning from Other State

Commission observed following as main features of
SAKALA:

* Unique Identification Number

X 4

* Tracking by Applicant & Officials

* SMS Alerts - Designated Officers & Higher Authorities
* Various Reports - Monitoring and Supervision

* Real-time Data - Vidhana Saudha

* Timeliness, Accountability and Transparency is inbuilt
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Case of e-District Portal (contd)

* Charging INR 100/- to * Login-Password for e-
INR 3000/ - instead of District seized (135
Prescribed Fee (INR CSCs)

30/-) e e-District/CSC

* Delay Caused by Managers Removed (5)

Officials * Officials Panelised (177)
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Thank You!
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