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A consumer can 
unilaterally provision 

computing 
capabilities, such as 

server time and 
network storage, as 

needed automatically 
without requiring 
human interaction 
with each service 

provider.

On-Demand Network Access

Implies widespread, 
heterogeneous 

network accessibility 
for thin, thick, mobile 
and other commonly 

used compute 
mediums. System 

capacities are 
available to 

customers through a 
network and can be 

accessed from 
different devices

Resource Allocation

Computer resources 
of providers are 

grouped in order to 
serve a large number 

of simultaneous 
users. The users 

themselves have no 
control over the 

physical parameters

Agile

Possibilities of cloud 
solutions can be 
available to the 
system user in a 

short period of time, 
if it is necessary. 

The user is free to 
purchase additional 

resources and 
opportunities in any 
quantity and at any 

time.

Measured Service

Cloud systems 
automatically control 

and optimize 
resource use by 

leveraging a 
metering capability 

at some level of 
abstraction 

appropriate to the 
type of service (e.g., 
storage, processing, 

bandwidth and active 
user accounts).



Dedicated 
Hardware/ Software

Infrastructure as a 
Service

Platform as a 
Service

Software as a 
Service

Physical Server IaaS PaaS SaaS

Cloud Service Models
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Cloud Computing : Reduces Costs



Cloud Computing : Streamlines Operations and Improves Efficiency



Cloud Computing : Improves Agility and Allows Public Services to Scale



Cloud Computing :  Improves Resilience with Better Business Continuity 
and Disaster Recovery



Cloud Computing :  Facilitates Human Resource Development












